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VenuWorks Lends Staffing
Support to Super Bowl XLIII

VenuWorks Vice President for Venue Services Tammy Koolbeck and Brookings Swiftel Center
Executive Director Tom Richter pause from their duties for a picture on the field following the
Super Bowl. RiverCenter/Adler Theatre Executive Director Rick Palmer was also a part of the

VenuWorks team working the event.

This past Winter, VenuWorks sent
three of its senior executives to
work with the NFL Disability Ser-
vices Team contractor, Madden
and Patton, at Super Bowl! XLIII in
Tampa, Florida. Tammy Kool-
beck, VenuWorks' Vice President
for Venue Services, Tom Richter
of the Swiftel Center in Brookings,
South Dakota, and Rick Palmer
from the RiverCenter/Adler Thea-
tre in Davenport, lowa spent al-
most two weeks preparing and
managing a team of 90 staff mem-
bers who serviced the NFL Experi-
ence, various other NFL events,
and the Super Bowl.

“It was an opportunity to work
one of the largest events in the
United States,” said Koolbeck.
“Our team was responsible for
assisting all mobility-impaired
guests who attended NFL spon-
sored events throughout Tampa
and Orlando beginning on Janu-
ary 24 through Super Bowl Sun-

day. Our team serviced parking
lots with golf carts onto the site
and then assisted with any wheel-
chair needs once inside the venue.
Over the course of the 10 days of
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Alerus Signs 10-Year Football Lease
with University of North Dakota

UND President Robert Kelley signs the new agreement as Alerus

Center Executive Director Steve Hyman looks on.

In February, The University of
North Dakota signed a 10-year
lease with the Alerus Center for
Fighting Sioux Football. The new
agreement was signed at a press
conference at the Alerus Center.
UND President Robert Kelley, Ath-

Management
Agreement
Renewed in
Spencer

Venuworks and the Clay County
Fair Board have signed a five-
year agreement for Venuworks
to continue its management
contract at the Clay County Re-
gional Events Center (CCREQ)in
Spencer, lowa. Spencer is a re-
gional hub for health care, retail,
government services and enter-
tainment in northwest lowa. It
also serves patrons from south-
west Minnesota, northeast Ne-
braska and southeast South Da-
kota.

“This is an excellent way for us to
begin 2009,” VenuWorks
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“This new contract is a great evolu-
tion in our partnership with the
Alerus Center. As the primary ten-
ant, we have been pleased to call
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Fulfilling promises. Creating success.



